
15/16”
Male Adapter



BASIC PERFORMANCE SELF-CHECKING

Failure 
Phenomenon Possible Causes Self-checking Methods

Bad Cleaning 
performance

Insufficient 
Detergent

Placing right 
amount 
detiergent
(checking 
detail in user 
manual 
Page 24)

Filter or 
Spray arm 
Blockage

Cleaning 
the Filter 
and Spray 
arm

Spray 
arm 
stuck

Checking 
whether the 
spray arm is 
stucking and 
ensure 
normal 
operation

Serving fork
Gravy ladle
Dessert spoon
Tea spoon

Oval Plate
Dinner Plate
Soup Plate
Dessert DishSaucer
Small Serving Bowl
Medium Serving Bowl

Glass
Cup
Knife
Serving spoon
Soup spoon
Fork

Dessert spoon
Fork
Serving fork
Gravy ladle

Glass
Cup
Saucer
Knife
Soup spoon
Teas poon

Soup Plate
Melamine bowl
Melamine dessert plate
Dessert plate
Dessert bowl
Mug



BASIC PERFORMANCE SELF-CHECKING

E1 OR E4 ERROR SELF-CHECKING

Forgetting 
open 
Faucet

Ensuring faucet 
is open before 
runing the 
dishwasher.

Failure 
Phenomenon Possible Causes Self-checking Methods

E1 Error

Inproper 
loading

Adjusting 
cutlery

Failure 
Phenomenon Possible Causes Self-checking Methods

Bad Drying
performance

Not activated 
auto open 
function

Better drying 
performance 
with auto-open 
function

The spray 
arm is 
blocked

Ensuring the 
spary arms 
can run 
normally.Abnormal noise



E1 OR E4 ERROR SELF-CHECKING

Failure 
Phenomenon Possible Causes Self-checking Methods

E1 Error

Water ioverflew 
from tank
(too much 
water)

Dishwasher 
beep will 
remind you 
enough water

Other problems Contacting 
after-sales 
service to ask 
professional help.

E4 Overflew Error

Use 
non-dedicated 
dishwasher 
delegent 

Ordinary 
detergent is 
not allowed. 
please use 
dedicated 
dishwasher 
delegent.

Other problems Contacting 
after-sales 
service to ask 
professional help.




