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APPENDIX D: INTERVIEW QUESTIONS 
Section 1: Introduction and Ethical Consent 

• Before we begin, I would like to request your permission to record this session for the 
purpose of ensuring accurate documentation. Would that be acceptable to you? 
 

Section 2: Infrastructure and Shared Mobility (Assets) 
• Are there any additional datasets, technical links, or asset-related documents that should 

be included in our case study? If so, would you prefer to provide those via email or 
comment directly on the draft? 

• How is micro-mobility sharing (e.g., e-scooters, bike-sharing) currently managed or 
integrated within your jurisdiction? 

• Could you describe the current state of pedestrian and bicycle counting infrastructure? Are 
there sufficient counters in place, or are there new installation projects currently underway? 
 

Section 3: Data Collection and Methodology 
• What is the established methodology for collecting pedestrian/bike count data in your area? 
• Does the city or organization maintain a centralized online database or public repository 

where count data can be accessed for analysis? 
 

Section 4: Analytical Frameworks and Performance Measures 
• Which conventional performance measures are currently prioritized in your traffic analysis 

(e.g., PLOS, BLOS, or other multimodal metrics)? 
• What technical manuals or guidelines inform your analysis? Do you primarily rely on the 

HCM, local jurisdictional standards, or other specific industry sources? 
 

Section 5: Strategic Insights and Future Development 
• Based on your experience, what are the primary “experience gained” regarding active 

transportation analysis? Are there specific gaps, such as data availability or analytical tools, 
that should be addressed to improve safety and planning? 

• Regarding the case example we discussed, are there specific areas where you believe the 
analysis or implementation could be further optimized? 
 

Section 6: Conclusion and Next Steps 
• Are there any major topics or questions we haven't covered today that you feel are essential 

to this study? 
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• Would you like to schedule a brief follow-up, or is there anyone else you recommend we 
speak with to supplement this information? 

 

The National Cooperative Highway Research Program (NCHRP) is sponsored by the 
individual state departments of transportation of the American Association of State 
Highway and Transportation Officials. NCHRP is administered by the Transportation 
Research Board (TRB), part of the National Academies of Sciences, Engineering, and 
Medicine, under a cooperative agreement with the Federal Highway Administration 
(FHWA). This material is based upon work supported by the FHWA under Agreement No. 
693JJ32350025. Any opinions, findings, and conclusions or recommendations expressed or 
implied in resulting research products are those of the researchers who performed the 
research and are not necessarily those of TRB; the National Academies of Sciences, 
Engineering, and Medicine; the FHWA; or NCHRP sponsors. 
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