
Cromwell Privacy & Cookie Policy 

Effective date: April 2026 

Cromwell is committed to protecting your personal information and being transparent about 
how we use it. 
This Privacy Policy explains how we collect, use, share, and protect your personal data when 
you use our websites, mobile applications, online services, or otherwise interact with us 
(together, the “Services”). 

This policy is written in line with the UK General Data Protection Regulation (UK GDPR) and 
the Data (Use and Access) Act 2025 (DUAA). 

 

1. Who we are 

Cromwell is the data controller responsible for your personal data. 

If you have questions about this policy or how we use your information, you can contact us 
using the details provided at the end of this notice. 

 

2. The personal information we collect 

Depending on how you interact with us, we may collect the following categories of personal 
information: 

• Contact and account details 
(such as name, email address, telephone number, account credentials) 

• Order and transaction information 
(such as purchase history, delivery details, invoicing information) 

• Communications 
(including emails, calls, chat messages, and customer feedback) 

• Online and technical information 
(such as IP address, device identifiers, browser type, pages viewed, and cookies) 

• Marketing preferences 

• Fraud and security-related information, where relevant 

We collect this information directly from you, automatically when you use our Services, or from 
trusted third parties where permitted by law. 

 

3. How we use your personal information 

We use personal information to: 

• Provide and manage our Services 

• Process orders, payments, and deliveries 



• Communicate with you about your account or enquiries 

• Improve our websites, services, and customer experience 

• Personalise content and marketing, where permitted 

• Maintain security, prevent fraud, and protect our systems 

• Meet legal and regulatory obligations 

Where required, we rely on a lawful basis under UK GDPR, including contract, legal obligation, 
legitimate interests, and where applicable, recognised legitimate interests under the DUAA. 

 

4. Recognised legitimate interests (DUAA) 

Under the Data (Use and Access) Act 2025, certain processing activities are permitted as 
recognised legitimate interests without the need for a separate balancing test. 

Where applicable, Cromwell may rely on recognised legitimate interests for activities such as: 

• Direct marketing 

• Fraud prevention and security 

• Internal administrative and operational purposes 

We only rely on this basis where lawful and appropriate, and your rights remain protected. 

 

5. Who we share your information with 

We may share your personal information with: 

• Other companies within the Cromwell group 

• Service providers and partners who support our operations (such as IT, delivery, 
payment, and customer support providers) 

• Professional advisers and auditors 

• Regulators, law enforcement, or authorities where required by law 

We do not sell your personal information. 

All third parties are required to protect your data and use it only for agreed purposes. 

 

6. International transfers 

Where personal data is transferred outside the UK, Cromwell ensures appropriate safeguards 
are in place, such as contractual protections, to maintain an equivalent level of protection. 

 

 



7. Cookies and similar technologies 

We use cookies and similar technologies to: 

• Enable essential website functionality 

• Improve performance and user experience 

• Understand how our Services are used 

Some cookies used for analytics and functionality may not require consent where permitted 
under the DUAA. 
You can manage cookies through your browser settings or our cookie controls. 

 

8. Your data protection rights 

You have rights under UK GDPR, including the right to: 

• Access your personal data 

• Request correction or deletion 

• Object to or restrict certain processing 

• Receive a copy of your data 

• Withdraw consent where applicable 

When responding to requests, Cromwell applies the DUAA principles of reasonable and 
proportionate searches. 

To exercise your rights, please contact us using the details below. 

 

9. Complaints 

If you have concerns about how we handle your personal information, we encourage you to 
contact us first so we can address the issue. 

You also have the right to raise a complaint with the Information Commissioner’s Office (ICO). 

 

10. How we keep your information secure 

We use appropriate technical and organisational measures to protect personal information 
against unauthorised access, loss, misuse, or disclosure. 

 

11. How long we keep your information 

We retain personal information only for as long as necessary for the purposes for which it was 
collected, including to meet legal, regulatory, or contractual requirements. 

 



12. Changes to this Privacy Policy 

We may update this Privacy Policy from time to time. 
Any changes will be posted on this page, and we encourage you to review it regularly. 

 

13. Contact us 

If you have questions about this Privacy Policy or your personal data, please contact: 

Email: gdpr@cromwell.co.uk 
Address: Cromwell Tool Ltd, Attn: DPO / Compliance Director, 65 Chartwell Drive, Wigston, 
Leicester, LE18 2FS  

 



 

 



 

 


